
Travelling safe and secure
Pacific Blue Cross provides security to millions of travellers each year.

With Pacific Blue Cross’ Travel Health Passport, you too can travel worry-free knowing you are protected in the event 
of a medical emergency.

When travelling outside your province of residence, you and your family are eligible for:

Worldwide Medical Coverage
Comprehensive medical benefits with up to $5 million per emergency.

Trip Cancellation
Up to $1,500 per trip for pre-paid, non-refundable trip expenses in case of a medical emergency.

Trip interruption
Up to $5,000 per trip in case of a medical emergency.

Assistance Services
24-hour access to medical and legal referrals, pre-trip information, lost document assistance, and more.

What should I do in a Medical Emergency?
Please contact Medi-Assist toll-free at 1-888-699-9333 or collect at 0-604-419-4487 prior to seeking medical 
treatment so we can assess your situation, help you locate a suitable provider in your area, and open a medical case 
to monitor your care.

In a medical emergency where you are unable to reach Medi-Assist, please seek treatment immediately at the nearest 
health facility, and have a travelling companion or health facility employee contact us on your behalf as soon as 
possible.

When you call, you will be asked to provide general information including your name, your Provincial health care 
number, your Pacific Blue Cross policy and ID numbers, nature of your emergency, and contact information. Our 
Assistance Coordinators will monitor your care until treatment is complete.

Plan Details
We recommend that you review your detailed explanation of coverage prior to travelling. Details are available at  
www.studentcare.ca.

TRAVEL HEALTH PASSPORT

Detach your Travel Health Passport and bring it with you when you travel.

TRAVEL HEALTH PASSPORT
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Canada & United States (Toll-Free): 1-888-699-9333
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